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FOREWORD 

The National Human Rights Commission of Mongolia is an institution established according to the Paris Principles for the National Human Rights Institutions and is mandated with promotion and protection of human rights and charged with monitoring over the implementation of the provisions on human rights and freedoms enshrined in the Constitution of Mongolia, laws and international treaties and conventions to which Mongolia is a party. For the passing year, the Commission has been mostly focused on following human rights issues:
· Business and human rights 
· Impartiality of the court and accessibility of legal service

· Human rights education in obligatory educational system

· Freedom of information

· Ethnic minorities

· Poverty and human rights

· Torture and conduct of law enforcement agencies

· Consideration of international human rights treaties in court decision making practices

· Rights of persons with disabilities

·  Rights of the child

During the report period, the NHRCM has been actively cooperating with the OHCHR, ICC, APF and other national human rights institutions for sharing expertise and information. The activities conducted following the 14th annual meeting of APF in 2009 this period are presented herein. 
POLICIES FOR PROTECTION OF HUMAN RIGHTS AND FREEDOMS 
Inquiries and investigations were conducted on human rights issues of particular. Within the framework of this activities, an investigation was carried out on the compliance of operation of in child care centers of Mongolia with standard MNS5852 for child care and protection. During this activity, it was confirmed that the space allocated for a single child was insufficient and that there is need for relevant authorities to take into their consideration the issue of providing the childcare putting the child in the family environment and reviewing the current domestic and international adoption system.
A research was conducted on accessibility of vulnerable groups of Ulaanbaatar to social welfare. This research revealed the misconduct in residential registration and lack of awareness on the process of obtaining social welfare service. In consideration of these issues, a detailed report was given to the Ministry of Labor and Social Welfare and other relevant authorities.

NHRCM submitted its recommendations and opinions in relation draft laws on the ratification of the Optional Protocol of CESCR, Government draft resolution on adoption of the regulation on Norms of administrative decision making, Phase two of the plan on implementation of the National Action Plan for protection of women and children from sexual exploitation.
The Report on Human Rights and Freedoms was developed on following three main issues: “Rights of ethnic minorities”, “Rights to education of children with disabilities” and “Certain human rights issues in criminal procedures”.
HUMAN RIGHTS EDUCATION AND ADVOCACY

Human rights trainings were organized to law enforcement officers, family members of persons with disabilities, employees of NGOs working on the rights of the persons with disabilities within the framework of the project “Advocacy of the rights of persons with disabilities to the general public” financial supported by the European Union and Italian NGO, AIFO.
Competition “Life without discrimination” was held among television producers ,following the training, to develop a video clip which was further broadcasted through various television channels. Along this activity, two handbooks were produced and distributed: “ABC of correct communication” and “Easy-read version of the convention on the rights of persons with disabilities”.
The information center under the Commission provided its service to 527 people. With completion of the classification of the library funds the foundation for establishing a human rights specific library was made.

COMMEMORATION OF THE INTERNATIONAL HUMAN RIGHTS DAY 

The NHRCM commemorated the international human rights day for 2009 under the slogan “End discrimination, embrace diversity”. In this work, the Commission developed various advocacy materials, such as badges, stickers, posters and handouts, for public distribution in a way that it would comprehensive, attractive and containing friendly personal figures.

Moreover, the developed handouts called on for measures against discrimination and respecting human rights principles according to international treaties and national legislation on non-discrimination. Having a comprehensive approach the handouts were published to reach out the general public.
 Lectures for general education schools students were given on the topic “Discrimination” for the aim of bring more understanding of non-discrimination, as one of the main human rights principles, to present negative impacts of discrimination and to raise their awareness on human rights. More than 500 students from 15 schools participated in this event.
Within the framework of the international day, the Commission organized a cultural event at the Child Training and Educational Center (orphanage) under the Governor’s Officer bringing guests of honor and other state representatives. During the event children of the center presented their artistic skills and creations, along this, gifts and books for those children’s educational development were given by the Commission.
PETITION AND COMPLAINT HANDLING

 A total of 198 complaint submitted by individuals, entities and other organizations were solved by the Commission. The most of the complaints were related to sentencing, false charges, subject of the criminal procedures, right to labor, right to property, right to have a lawyer and issue of torture.

 In the complaint handling process, 1 complaint was solved through conciliation and 3 complaints required a demand on remedy and follow-up by the Commission. Furthermore, 304 people received legal advisory service of a total of 203 hours though telephone and in person.

MULTILATERAL COOPERATION 
In the report timeframe, the Commission strengthened its cooperation with international, regional and other national human rights institutions.
The Commission actively communicated with international human rights mechanisms., therefore, participated in the Universal Periodic Review process of the Human Rights Council through proving required human rights information in relation to the obligation to the international human rights treaties.

 Human rights awareness-raising trainings are being organized in the framework of the Memorandum of Understanding made with the NHRC of Korea for protection and promotion of human rights of migrant workers and their family members. 
Furthermore, the Commission held meeting and dialogues with representatives of foreign embassies on the current human rights situation, policies and tendencies in Mongolia.

In the framework of cooperation, international and regional training have been attended for strengthening of the operation, understanding and sharing the knowledge and good practice with other stakeholders for advancing our conduction for promotion of human rights culture.

Summary
The Commission is continuing to uphold its activities with the mutual contribution of international, regional organizations, other national human rights commissions, government and non-government organizations. 
Particular emphasis was given to activities for human rights policy analysis, raising human rights awareness of state officials through various trainings and to establish a special human rights library.

The Commission took the approach of educating the public on promoting human rights culture, respecting human rights through their community administration. In comparison with previous years, due to the economic crisis the trainings have decreased, nonetheless, utilizing own resources the human rights advocacy activities were sustainable and effective.
 The commemoration of the international human rights was held in an innovative way than in previous years. Whole year campaigns ending discrimination were conducted through trainings and legal advisory service.
Financial constrains were affecting in certain amount to human rights inquiries, policy analysis and trainings. The Commission is facing challenges to reach out citizens in remote and rural areas of the country due the current number of staff and allocated budget.

