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APF RESOURCE DATABASE

Specialist skills and expertise of APF members

	INVESTIGATIONS AND COMPLAINT HANDLING

	Organisation
	Description of expertise and projects
	Contact

	Australian Human Rights and Equal Opportunity Commission
	HREOC’s Complaint Handling Section (CHS) has expertise in the following areas: 

· Investigation and resolution of complaints regarding discrimination and violations of human rights 

· Development and facilitation of training programs in the following subject areas: investigation skills, conciliation/dispute resolution skills, caseload management, presentation skills. 

· Design and documentation of complaint handling processes and procedures

· Design and implementation of management practices related to statutory complaint handling including design and use complaint data-bases, development of performance measures and development/ implementation of service assessment tools 

· Development and management of a national information service which provides information about the law and the statutory complaint process

· Design and conduct of community education programs which provide information about the law and statutory complaint processes.
HREOC’s CHS has undertaken numerous projects to assist National Human Rights Institutions (NHRIs) develop and strengthen their complaint functions.  These projects have included the following:  

· Development and documentation of complaint procedures for NHRIs/associated institutions in South Africa and Indonesia 

· Assistance with scoping and development of complaint data base for NHRI in Indonesia 

· Provision of Alternative Dispute Resolution/Conciliation skill training to NHRIs/associated institutions in Fiji, South Africa and Hong Kong 

· Development and facilitation of investigation skill training to staff of NHRIs/associated institutions in Fiji, South Africa, Hong Kong, Sri Lanka, Indonesia, Malaysia, Mongolia, South Korea , Malaysia and the Philippines. 
	Karen Toohey
Director, Complaints Handling Section
HREOC
GPO Box 5218
SYDNEY   NSW   2001

Phone: +61 2 92849 746
Email: karentoohey@humanrights.gov.au 

	New Zealand Human Rights Commission, Te Kahui Tika Tangata
	Mediation
The NZ HRC complaints handling process is focused on mediation. Where complaints contain an element of one of the grounds of unlawful discrimination identified in the Human Rights Act 1993, they are progressed within a process that is flexible, responsive to the needs of the parties involved and seeks resolution at the lowest level possible. The HRC disputes resolution process does not involve investigation. Rather, if matters cannot be resolved through advice, problem-solving or low level intervention, parties are encouraged to participate in a voluntary and neutral mediation process. If mediation does not resolve the complaint, parties have the right to take the matter to the Human Rights Review Tribunal, either directly or by seeking representation before the Tribunal by the Director of Human Rights Proceedings.

The dispute resolution team maintains its practice and policy, as this continues to evolve, in The Way We Work, an in-house resource. We also publish case studies on a regular basis.  We welcome approaches from colleagues interested in the detail of our complaints handling practice.

Broader Human Rights Matters
Some complaints made to the Commission do not fall under any of the grounds for unlawful discrimination identified in the Human Rights Act (1993), but in the Commission’s view are still broader human rights matters, covered by Section 5 of the Human Rights Act(1993). For such matters, the Commission has developed an internal process for capturing and systematically addressing these complaints through interventions other than mediation, such as policy advocacy, education or information provision. This process, and some recent outcomes, are available to other NHRIs.
	June Crane
Senior Mediator, NZHRC
Phone +64 (09)375 8628
Fax: +64 9 377 3593
Email:  junec@hrc.co.nz
PO Box 6751 Wellesley St
Auckland New Zealand


	Human rights education

	Organisation
	Description of expertise and projects
	Contact

	Australian Human Rights and Equal Opportunity Commission
	HREOC has undertaken an extensive number of research and educational programs to support the promotion of human rights in Australia, as per its legislative function.

HREOC has expertise delivering human rights education programs that support students and the school system, as well as professional groups in education, legal, industry and media sectors. Human rights education also extends to programs targeted at specific community groups.

HREOC also liaises regularly with federal, state and territory education departments and curriculum bodies in its role as a technical advisor on human rights under the World Program for Human Rights Education.

Details of human rights education projects can be found at http://www.humanrights.gov.au/education/index.html . Some examples include:
· Good Practice Good Business was designed as a resource for employers explaining how to eliminate discrimination from the workplace

· Youth Challenge is a program for secondary students aimed at helping them understand basic human rights and issues around disability, sexual harassment and racism at school and in the workplace.

· Voices of Australia is a program for community sector groups and teachers aimed at promoting intercultural understanding and reducing racism through story telling and sharing experiences.

· Face the Facts is a program for teachers and the community and industry sectors, aimed at dispelling myths about refugees, asylum seekers and other related topics.

· National Indigenous Legal Advocacy Courses provide Indigenous representatives with the competency and skills to work in a legal environment and to understand their human rights.

· Unlocking Doors project brought together Muslim communities and police to discuss and respond to incidents of racial and religious discrimination.  Several related projects are underway as a result of this dialogue.
	Rebecca Stuart
Education Manager
HREOC
GPO Box 5218
SYDNEY   NSW   2001

Phone: +612 9284 9742
Fax: +612 9284 9751
Email: rebeccastuart@humanrights.gov.au

	New Zealand Human Rights Commission, Te Kāhui Tika Tangata
	Advisor approaches

The Human Rights Commission undertook a review of its human rights education provision during 2004 & 2005. Documentation is available of both the processes used and the outcomes of the review. One of the key outcomes of the review was a continuum-based model articulating the Commission’s human rights education approaches, including the processes and tools within each. This model is available.

Human Rights Community Development

As one of its high-level human rights education approaches, the Commission has piloted a 4-year community development programme (“Taku Manawa”) in Tairawhiti, one of the areas in Aotearoa New Zealand that has the highest levels on the ‘Index of Deprivation’. The pilot has involved working with communities in the Tairawhiti Region to build capacity and capability in order that, 

· those communities are able to monitor human rights violations and advocate more effectively for the realisation of human rights
· human rights standards and practices are built into the operations of key State, local government agencies and civil society organisations that relate to those communities.
Taku Manawa is being rolled-out into two further regions of New Zealand, and further detail on the programme is available.
	Dr Jill Chrisp
Senior Advisor Human Rights and Race Relations
NZHRC

PO Box 6751, Wellesley Street
Auckland, New Zealand
Phone: +64 9 306 2656
Fax: +64 9 377 3593
Email: jillc@hrc.co.nz

	Commission on Human Rights of the Philippines
	Integration of Human Rights Education in Schools – The CHRP, together with the Department of Education, has developed human rights education curriculum for the integration of HR across the public elementary and secondary levels of education.  Through a series of workshops and roundtable discussions, the Human Rights Education Teaching Exemplars for Elementary and High School were completed in 2003 with an accompanying Facilitators’ Manual for Trainers, Teachers and Facilitators.  These have been pilot tested in the different areas of the country alongside orientation on how to use them.  More than 5000 copies of the Teaching Exemplars have been printed and disseminated.

Human Rights Education for the Police and the Military - The CHRP was the recipient of the 1994 UNESCO Award for the Teaching of Human Rights for the Police and the Military.  Since its inception in 1987, its target participants for HRE have been the police and the military. The training modules include Women and Children Rights, Rights-Based Approach to Development and Governance and the Rights of Vulnerable Sectors.

In recognition of its expertise in HRE, the CHRP has been frequently tapped to assist other NHRIs in Asia in their training and capacity building programs.  It has also been a host to a number of internship programs for the following: Nepal, South Korea, Bangladesh and China. Most recently, a CHRP senior officer conducted a two-week training for the officers and staff of the Provedore for Human Rights and Justice of East Timor. 
	Ms. Jacqueline B. Veloria Mejia
Executive Director, CHRP
SAAC Building, Commonwealth Avenue
University of the Philippines Complex
Diliman, Quezon City, PHILS
Phone: +632 928 7240 / +632 927 5790
Fax: +632 928 7240
Email: jake_mejia@rocketmail.com


	National inquiries

	Organisation
	Description of expertise and projects
	Contact

	Australian Human Rights and Equal Opportunity Commission
	HREOC has been conducting national and public inquiries regularly since 1987, addressing issues such as racist violence, youth homelessness, mental illness, the separation of Aboriginal children from their families and the rights of children in immigration detention.

Inquiries are established by terms of reference provided to HREOC by the Attorney-General or those developed by HREOC itself. HREOC inquiries often engage co-commissioners external to the organisation with expertise in the area of human rights under inquiry. An essential part of the inquiry process is to hear from people directly affected by the issue. A detailed media and communications plan is developed for each stage of the process to ensure that the issues and recommendations are widely promoted.

Example of national inquiry reports and resources can be found at:

Bringing Them Home: National Inquiry into the Separation of Aboriginal and Torres Strait Islander Children from their Families (1997)
www.humanrights.gov.au/social_justice/bth_report/index.html

A Last Resort? National Inquiry into Children in Immigration Detention (2004)
www.humanrights.gov.au/human_rights/children_detention/

Same-Sex, Same Entitlements: National Inquiry into Discrimination Against People in Same Sex Relationships (2007)
www.humanrights.gov.au/human_rights/samesex/index.html
	Ms Susan Roberts
Executive Director
HREOC

GPO Box 5218
SYDNEY   NSW   2001

Phone: +61 2 9284 9600
Fax: + 61 2 9284 9611
Email: susanroberts@humanrights.gov.au

	New Zealand Human Rights Commission, Te Kāhui Tika Tangata
	The New Zealand Human Rights Commission has conducted two national inquiries in recent years addressing accessible public land transport for people with disabilities and the rights of transgender people.
Inquiries are established under a provision of the Human Rights Act 1993 that empowers the Commission to enquire into any matter that involves or may involve the infringement of human rights. Inquiries usually involve a preliminary investigation of the issues; formulation of the terms of reference; consultations; calling for submissions; hearings; drafting findings and recommendations for consultation, a final report and recommendations and an implementation plan. Each stage of the process typically involves extensive consultation with stakeholders.

The Accessible Journey report of the Transport Inquiry (2005) recommended the development of national design standards, involvement of disabled people in aspects of public transport planning and training for all public transport personnel. The Commission has since advocated for the implementation of the Report’s recommendations, which has been a project in its own right.  Its main recommendations have recently been taken up by New Zealand’s Ministry of Transport which means that New Zealand is on track to deliver the recommendations of the Inquiry.  The report can be found at: http://www.hrc.co.nz/home/hrc/introduction/inquiryintoaccessiblepublicland
transport/inquiryintoaccessiblepubliclandtransport.php
To Be Who I Am, the report of the Inquiry into experiences of discrimination by transgender people (2008) was launched in January 2008.  The process for developing the report involved wide consultation, and built trust of the transgender community in the Commission, resulting for example in a higher number of complaints on transgender issues.  The report recommended increasing participation of trans people in decisions that affect them; strengthening the legal protections making discrimination against trans people unlawful; improving access to health services, including gender reassignment services; simplifying requirements for change of sex on a birth certificate, passport and other documents; and further in-depth consideration of the specific human rights issues facing intersex people. The Commission will work actively in 2008 to promote the recommendations of the report. The report can be found at: http://www.hrc.co.nz/transgenderinquiry
	Inquiry into Accessible Public Land Transport

David Peirse
Policy and Legal Analyst
NZHRC
P O Box 6751 Wellesley St
Auckland
Ph +64 9 375 8649 
Fax: +64 9 377 3593
Email: davidp@hrc.co.nz
Transgender Inquiry

Jack Byrne
Senior Policy Analyst
NZHRC
P O Box 6751 Wellesley St
Auckland
Ph +64 9 375 8647 
Fax: +64 9 377 3593
Email: jackb@hrc.co.nz


	Media and communications

	Organisation
	Description of expertise and projects
	Contact

	Australian Human Rights and Equal Opportunity Commission
	The main role of HREOC’s Public Affairs Unit is to increase public awareness of HREOC’s functions and policy work, and generate discussion of human rights and anti-discrimination issues within Australia. 

This is achieved through organising regular media engagement by the President and Commissioners with metropolitan, regional and specialist press, radio and television outlets. Public Affairs distribute information on its electronic mailing lists to over 15,000 subscribers.

The unit also monitors media coverage of important human rights issues, distributes media releases and opinion pieces, and arranges press conferences and publication launches.

Other activities include overseeing the production of Commission publications (including the annual report) and producing all general material such as reports, brochures, posters and flyers.

Public Affairs also maintain HREOC's extensive accessible website to ensure that the most up-to-date information is posted daily. All reports, submissions, media releases and other Commission publications are available online. 

Public Affairs organises and promotes the Human Rights Medal and Awards. They were established in 1987 to recognise individuals and organisations that have made a significant contribution to the promotion and protection of human rights and equal opportunity in Australia. 
The unit also assists with the arrangement of programs for visiting overseas delegations.
	Paul Oliver
Director, Public Affairs
HREOC

GPO Box 5218
SYDNEY   NSW   2001

Phone: +61 2 9284 9618
Fax: + 61 2 9284 9751
Email: pauloliver@humanrights.gov.au


	Monitoring human rights obligations

	Organisation
	Description of expertise and projects
	Contact

	Australian Human Rights and Equal Opportunity Commission
	HREOC monitors Australia’s compliance with its human rights obligations in a number of ways:

· Examining laws and proposed laws to determine whether they are consistent with human rights standards;
· Making recommendations as to laws that should be made on matters relating to human rights and action that should be taken for Australia to comply with its international human rights obligations; and
· Inquiring into acts or practices of the Commonwealth (including persons acting on behalf of the Commonwealth) that may be inconsistent with, or contrary to, any human rights (by HREOC’s own motion or upon receipt of a complaint). 
HREOC generally reports on the outcomes of these processes to federal Parliament, through the Attorney-General. HREOC also regularly appears before Committees of the Australian Parliament to make submissions on proposed laws and their impact upon human rights.
HREOC also has a function of intervening in legal proceedings to make submissions on relevant human rights principles and their application to Australia and Australian law.
HREOC’s submissions and reports are available via its Legal Research and Resources page on its website: www.humanrights.gov.au/legal/index.html
	Jonathon Hunyor 
Director, Legal Services
HREOC
GPO Box 5218
SYDNEY   NSW   2001

Phone: +61 2 9284 9600
Fax: + 61 2 9284 9787
Email: jonathonhunyor@humanrights.gov.au

	New Zealand Human Rights Commission, Te Kāhui Tika Tangata
	NHRI involvement in Treaty Body processes

The New Zealand Human Rights Commission, through the Human Rights Act (1993) has a responsibility to investigate, monitor and report on human rights compliance with international legislation as they are incorporated into New Zealand legislation, policy and practice. 

In 2007, the Commission was invited by the Committee on the Elimination of Racial Discrimination (CERD) to participate as an independent commentator in the review of New Zealand’s compliance with the ICERD in August 2007, and was represented by the Race Relations Commissioner.  The Race Relations Commissioner was given an opportunity to speak at the Committee meeting, and outlined the NZHRC views on the best way forward for New Zealand. The involvement of the Commission meant the recommendations reflected the Commission’s views on what else New Zealand needs to do and where it should put its priorities.  The success of this engagement has led the Commission to consider its strategy regarding its function to monitor New Zealand’s compliance with international standards, and this new strategy will be available during 2008.
	Susan Biggs
Manager, Strategic Policy Team
NZHRC
Phone: +64 4 474 0720
Fax: +64 4 471 6759
Email: SusanB@hrc.co.nz
PO Box 12411, Thorndon
Wellington 6144
Vida Hollander
Policy Analyst, Race Relations, Strategic Policy Team
NZHRC
Phone: +64 4 471 6752
Fax: + 64 4 471 6759
Email: VidaH@hrc.co.nz
PO Box 12411, Thorndon
Wellington 6144

	
	Mana ki te Tangata/The New Zealand Action Plan for Human Rights

The Human Rights Act was amended in 2001 to include, amongst other things, a requirement that the Commission to develop a national plan of action for the promotion and protection of human rights in New Zealand.  Extensive consultation and research resulted in the first status report of human rights in New Zealand being published in 2004.  Further consultation lead to the publication of Mana ki te Tangata/The New Zealand Action Plan for Human Rights 2005-2010 which was published in 2005.  The Action Plan lays out the priority actions by theme areas to be achieved at all levels and all sectors of society, and has determined the strategic priorities for the Commission since that date.  
In 2007 the New Zealand government required all departments to consider the recommendations of the Action Plan in their work.  2008 is an election year in New Zealand, and the Commission will conduct a mid term review of the Action Plan and published the results in the form of a briefing for the incoming government.  The Action Plan is available at: http://www.hrc.co.nz/hrc/worddocs/nzaphr%20-%20print%20version.doc
	Bruce Coleman
Advisor Monitoring and Evaluation
NZHRC
P O Box 1578
Christchurch
New Zealand

Ph +64 3 353 0952
Fax:  +64 3 353 0959
Email: brucec@hrc.co.nz

	Commission on Human Rights of the Philippines
	The CHRP developed Rights-Based Indicators on the Right to Food under the UNDP Project on the Right to Development: Strengthening Capacities to Mainstream Gender and Human Rights.  As a pioneering effort towards responding to the perceived inadequacy in the monitoring and reporting on the right to food, the CHRP, in partnership with the United Nations Development Programme and concerned government and non-government organizations embarked on this project geared towards the development of a common framework for monitoring government’s compliance with its obligations on the right to food. 
	Ms. Jacqueline B. Veloria Mejia
Executive Director, CHRP

SAAC Building, Commonwealth Avenue
University of the Philippines Complex
Diliman, Quezon City, PHILS

Phone: +632 928 7240 / +632 927 5790
Fax: +632 928 7240
Email: jake_mejia@rocketmail.com


	Prevention of torture

	Organisation
	Description of expertise and projects
	Contact

	Australian Human Rights and Equal Opportunity Commission
	Inquiring into individual complaints 

HREOC has authority to inquiry into individual complaints that acts or practices of the Commonwealth has breach the prohibitions of torture and cruel inhuman and degrading treatments contained in the International Covenant of Civil and Political Rights (ICCPR) and the Convention on the Rights of Child (CRC). Because the Convention against Torture and other Cruel, Inhuman or Degrading Treatment or Punishment(CAT) is not scheduled to HREOC, HREOC only has authority to examine complaints made under the ICCPR and the CRC.
These reports can all be located at http://www.hreoc.gov.au/human_rights/human_rights_reports/hrc_report_35.html 

Preparing submissions on law and policy reform 

In 2004, HREOC made submissions to the Joint Standing Committee on Treaties’ Inquiry into the Optional Protocol to CAT. These submissions supported the ratification of the Optional Protocol by Australia.
In 2005, HREOC provided information to the Australian Pacific Forum in relation to the report by the Advisory Council of Jurists, The Prevention of Torture. 

In 2007, HREOC made submissions to the United Nations Committee Against Torture on Australia’s compliance with CAT. 

HREOC has also made submissions to Parliamentary committees on proposed anti-terrorism laws and migration laws that raised issues of torture and cruel, inhuman and degrading treatment and punishment. 

Consultation

HREOC has been consulted by government in the preparation of periodic reports to the United Nations that have raised issues of torture and cruel, inhuman and degrading treatment or punishment.
National Inquiries

HREOC considered and made recommendations regarding Commonwealth immigration detention laws, practices and policies found to permit cruel, inhuman or degrading treatment in A last resort? Report on the National Inquiry into Children in Immigration Detention
Monitoring conditions of detention

HREOC’s Human Rights Commissioner periodically inspects immigration detention facilities to evaluate the condition and treatment of detainees. The Human Rights Commissioner raises particular issues concerning each facility with the Commonwealth Department of Immigration and Citizenship (DIAC) and publically releases a summary of observations about the inspections. 
	Ms Vanessa Lesnie
Director, Human Rights Unit
HREOC

GPO Box 5218
SYDNEY   NSW   2001

Phone: +61 2 9284 9817
Email: vanessalesnie@humanrights.gov.au

	New Zealand Human Rights Commission, Te Kāhui Tika Tangata
	Optional Protocol to the Convention against Torture (OPCAT) 

Following New Zealand’s ratification of OPCAT, four agencies were designated as National Preventive Mechanisms (NPMs) to inspect and monitor specific categories of places of detention, and the New Zealand Human Rights Commission was designated as the Central National Preventive Mechanism (CNPM).  This role entails coordination of the activities of the NPMs and maintaining effective liaison with the UN Subcommittee.  In doing so, the Commission is to consult and liaise with NPMs, review their reports and advise of any systemic issues, coordinate the submission of reports, and in consultation with NPMs, make recommendations to government on any matters concerning the prevention of torture and ill treatment.

The Commission is working with NPMs to develop a cohesive monitoring system, and has produced a draft monitoring template and indicators to assist NPMs and to ensure a measure of consistency and cohesion of preventive monitoring across all places of detention.  The Commission is working with NPMs to develop and finalise these resources and implement OPCAT monitoring, and they will be available as a resource to other NHRIs.  
See also Monitoring of Detention Facilities below.
	Jessica Ngatai
Policy Analyst, Strategic Policy Team
Phone: +64 9 306 2653
Fax: + 64 9 377 3593
Email: jessican@hrc.co.nz
PO Box 6751, Wellesley Street
Auckland 1141
New Zealand

	Commission on Human Rights of the Philippines (CHRP)
	The CHRP, the Medical Action Group, Inc. (MAG), a non-governmental human rights organization committed to the creation of a torture-free society by making torturers accountable for their inhuman actions and the British Embassy in Manila conducted a 4-year series of national and regional workshops on “Documenting and Reporting Cases of Torture”.  The main objective of the workshops was to enhance the capability of medical officers, jail personnel and human rights investigators, in government and non-governmental agencies, to recognize, document and report cases of torture.  As a result of these workshops, a Philippine Network Against Torture has been established composed of selected workshop participants and a Manual on the Recognition, Documentation and Reporting of Torture has been developed and published, a copy of which is available upon request.
	Ms. Jacqueline B. Veloria Mejia
Executive Director, CHRP

SAAC Building, Commonwealth Avenue
University of the Philippines Complex
Diliman, Quezon City, PHILS

Phone: +632 928 7240 / +632 927 5790
Fax: +632 928 7240
Email: jake_mejia@rocketmail.com


	Human trafficking

	Organisation
	Description of expertise and projects
	Contact

	Australian Human Rights and Equal Opportunity Commission
	Monitoring of Federal Government initiatives to respond to trafficking into Australia and advocacy to promote a human rights based approach in government policy and programs.
	Ms Cassandra Goldie
Director, Sex Discrimination Unit
HREOC
GPO Box 5218
SYDNEY   NSW   2001

Phone: +61 2 9284 9617
Fax: +61 2 9284 9789
email: cassandragoldie@humanrights.gov.au


	Monitoring detention facilities

	Organisation
	Description of expertise and projects
	Contact

	Australian Human Rights and Equal Opportunity Commission
	HREOC conducts a variety of policy and research work aimed at protecting the human rights of people in immigration detention, including 

· Investigating individual complaints of human rights violations in immigration detention

· Monitoring conditions within detention facilities through regular inspections and public reporting. 
· Developing minimum standards for the protection of human rights in immigration detention

· Examining proposed laws with an impact on the rights of asylum seekers, refugees and others who may be detained in immigration facilities

Conducting national inquiries leading to major reports, for example A last resort?: National Inquiry into Children in Immigration Detention (2004).
	Ms Vanessa Lesnie
Director, Human Rights Unit
HREOC

GPO Box 5218
SYDNEY   NSW   2001

Phone: +61 2 9284 9817
Email: vanessalesnie@humanrights.gov.au

	New Zealand Human Rights Commission, Te Kāhui Tika Tangata
	Optional Protocol to the Convention against Torture (OPCAT)

Following New Zealand’s ratification of OPCAT, four agencies were designated as National Preventive Mechanisms (NPMs) to inspect and monitor specific categories of places of detention, and the New Zealand Human Rights Commission was designated as the Central National Preventive Mechanism (CNPM).  This role entails coordination of the activities of the NPMs and maintaining effective liaison with the UN Subcommittee.  In doing so, the Commission is to consult and liaise with NPMs, review their reports and advise of any systemic issues, coordinate the submission of reports, and in consultation with NPMs, make recommendations to government on any matters concerning the prevention of torture and ill treatment.

The Commission is working with NPMs to develop a cohesive monitoring system, and has produced a draft monitoring template and indicators to assist NPMs and to ensure a measure of consistency and cohesion of preventive monitoring across all places of detention.  The Commission is working with NPMs to develop and finalise these resources and implement OPCAT monitoring, and they will be available as a resource to other NHRIs.  

See also Prevention of Torture above.
	Jessica Ngatai
Policy Analyst, Strategic Policy Team
Phone: +64 9 306 2653
Fax: + 64 9 377 3593
Email: jessican@hrc.co.nz
PO Box 6751, Wellesley Street
Auckland 1141
New Zealand

	Commission on Human Rights of the Philippines
	The CHRP performs regular monitoring of all jails and detention facilities nationwide as one of its principal functions. To facilitate the reporting and monitoring of the conditions of the prisoners and detainees and the physical facilities provided for them, the CHRP has developed a MONITORING TOOL based on the United Nations Minimum Standards in the Treatment of Prisoners and Detainees as performance indicators. Such a tool is being used as monitoring guide in the conduct of our jail visitations, specially when the CHRP, in partnership with the Office of Muslim Affairs (OMA) and the University of the Philippines (UP) Women Lawyers Circle conducted a survey of all detention centers in Metro Manila and some select detention facilities in Muslim Mindanao to establish data on muslim women and children detained on account of their relationship with suspected muslim terrorists and render legal assistance for the immediate release of those illegally detained.
	Ms. Jacqueline B. Veloria Mejia
Executive Director, CHRP

SAAC Building, Commonwealth Avenue
University of the Philippines Complex
Diliman, Quezon City, PHILS

Phone: +632 928 7240 / +632 927 5790
Fax: +632 928 7240
Email: jake_mejia@rocketmail.com


	Rights of internally displaced people

	Organisation
	Description of expertise and projects
	Contact

	Commission on Human Rights of the Philippines
	Popularization of the UN Guiding Principles on Internal Displacement (UNGPID) in relation to the Rights-Based Approach to Governance and the Provision of Basic Services - The CHRP and BALAY (an NGO geared towards the promotion and protection of the rights of IDPs) have been conducting a series of national and regional consultations and policy fora for the past three years or so, with assistance from the APF and the Brookings Institute.  Such a series of consultations and fora resulted in the formulation and adoption of a national plan of action for the IDPs and the strengthening of the legislative advocacy efforts towards the passage of an IDP law in the country.
	Ms. Jacqueline B. Veloria Mejia
Executive Director, CHRP

SAAC Building, Commonwealth Avenue
University of the Philippines Complex
Diliman, Quezon City, PHILS

Phone: +632 928 7240 / +632 927 5790
Fax: +632 928 7240
Email: jake_mejia@rocketmail.com


	Rights of women

	Organisation
	Description of expertise and projects
	Contact

	Australian Human Rights and Equal Opportunity Commission
	Public education, policy development and advocacy on a range of gender equality issues, including access to paid maternity leave, protection from discrimination on the grounds of family responsibilities, pay equity, equality in retirement savings, sexual harassment and violence against women
	Ms Cassandra Goldie
Director, Sex Discrimination Unit
HREOC
GPO Box 5218
SYDNEY   NSW   2001

Phone: +61 2 9284 9617
Fax: +61 2 9284 9789
email: cassandragoldie@humanrights.gov.au


	Rights of children

	Organisation
	Description of expertise and projects
	Contact

	Australian Human Rights and Equal Opportunity Commission
	HREOC has an official role to protect and promote the rights of children and young people. This includes the conciliation of complaints of alleged breaches of the Convention on the Rights of the Child against the Commonwealth government and its agencies. 

HREOC also protects the rights of children and young people in relation to race, sex, disability or age discrimination and in promoting Aboriginal and Torres Strait Islander social justice. In addition, HREOC has prepared educational materials aimed at children and young people. HREOC also promotes the rights of children and young people in its advocacy work in Australian courts. 

Some specific projects examining the Convention on the Rights of the Child, include:

A Last Resort? National Inquiry into Children in Immigration Detention (2004) – http://www.humanrights.gov.au/human_rights/children_detention/
Rights of Passage: A Dialogue with Young Australians about Human Rights (2005) – www.humanrights.gov.au/about/competitions/2005/index.html
National Inquiry into Rural and Remote Education (2000)
www.humanrights.gov.au/human_rights/rural_education/index.html
	Ms Vanessa Lesnie
Director, Human Rights Unit
HREOC

GPO Box 5218
SYDNEY   NSW   2001

Phone: +61 2 9284 9817
Email: vanessalesnie@humanrights.gov.au

	New Zealand Human Rights Commission, Te Kāhui Tika Tangata
	The Rights to Education

The Commission has worked on the 4xA RTE framework, developed by the previous Special Rapporteur for Education Professor Katarina Tomaševski, to create the NZ Right to Education Framework He Whare Tapapa Mātauranga. This was used as a benchmark against which the education chapter of Human Rights in New Zealand Today was written and against which the New Zealand Action Plan for Human Rights was developed. The Framework is available in Human Rights in New Zealand Today.

Building Human Rights Communities in Education

One of the outcomes of the NZHRC’s work in the right to education for children and young people has been to work in partnership with Amnesty International, the Development Resource Centre, the Children's Commissioner, and the Peace Foundation, to develop the initiative, Building Human Rights Communities in Education. The Initiative has been developed to play a lead role in helping us as a country to meet our educational human rights aspirations and obligations. Its vision is that schools and early childhood centres will become communities where human rights are known, promoted and lived.
Website for Building Human Rights Communities in Education: www.rightsined.org.nz
	Dr Jill Chrisp
Senior Advisor Human Rights and Race Relations
NZHRC

PO Box 6751, Wellesley Street
Auckland, New Zealand
Phone: +64 9 306 2656
Fax: +64 9 377 3593
Email: jillc@hrc.co.nz

	Commission on Human Rights of the Philippines
	Child Rights Advocacy - The CHRP established a Child Rights Center in 1994 to investigate human rights violations against children, initiates legal action and monitors and reports on all violations of the Convention on the Rights of the Child involving civil rights and freedoms and special protection, particularly on violations against children in conflict with the law and child soldiers. It is presently being strengthened in its advocacy activities with the provision of technical expertise and funding from the Swedish International Development Assistance.  It has pre-tested an Intake Form for Complaints of Child Rights violations.
	Ms. Jacqueline B. Veloria Mejia
Executive Director, CHRP

SAAC Building, Commonwealth Avenue
University of the Philippines Complex
Diliman, Quezon City, PHILS

Phone: +632 928 7240 / +632 927 5790
Fax: +632 928 7240
Email: jake_mejia@rocketmail.com


	Rights of people with disabilities

	Organisation
	Description of expertise and projects
	Contact

	Australian Human Rights and Equal Opportunity Commission
	HREOC has been working since 1992 in partnership with industry and disability community representatives on physical and communications access issues, in areas including buildings, transport, telecommunications, banking, broadcasting and cinema. HREOC has also conducted national inquiries and major follow up work on employment and disability issues and on rights of persons affected by mental illness.
	David Mason
Director – Disability Justice Unit
HREOC
GPO Box 5218
SYDNEY   NSW   2001

Ph: +61 2 924 9724
email: davidmason@humanrights.gov.au

	New Zealand Human Rights Commission, Te Kāhui Tika Tangata
	Rights of People with Experience of Mental Illness

Korowai Whiamana (Empowering Cloak - A Cloak of Protection)
The Korowai Whaimana programme is based on a partnership that began at the end of 2001 between the Like Minds Like Mine Programme to Counter Stigma and Discrimination Associated with Mental Illness (Ministry of Health), the Human Rights Commission and people with experience of mental illness.

The focus over the first three years has been substantially training and education. The training and education involves educators (with experience of mental health issues) whom the Commission has trained, educating groups of people with experience of mental health issues about their human rights and taking human rights action.

Following the 2007 evaluation of the programme additional complementary strategies have been initiated including systemic advocacy and advocacy support for people with experience of mental illness taking human rights action, targeting education and training to people with experience of mental illness who are able to provide advocacy support in their professional roles, a strengthened partnership between the Commission and Like Minds, integration of components of the programme into the Commission’s wider community development programmes, and the development of communications materials and coalitions in the wider mental health sector.
For a copy of the Korowai Whaimana summary evaluation report: Summary Evaluation Report 

For the full evaluation report: Evaluation Report
For the workshop flyer: Korowai Whaimana Workshop Flyer (currently being updated)

A focus of the Commission’s Dispute Resolution Service’s own Accessibility project is improving accessibility for people with experience of mental health issues.
	Shae Ronald
Manager External Relations 

Phone: +64 9 375 8639
Fax: + 64 9 377 3593
Email: shaer@hrc.co.nz
PO Box 6751, Wellesley Street
Auckland 1141
New Zealand


	Rights of indigenous people

	Organisation
	Description of expertise and projects
	Contact

	Australian Human Rights and Equal Opportunity Commission
	The Aboriginal and Torres Strait Islander Social Justice Commissioner at HREOC has specific functions to monitor the human rights situation of Indigenous Australians.  This role includes submitting a report to the federal Parliament each year on the status and enjoyment of human rights by Indigenous Australians (the Social Justice Report), a report to the Attorney-General on the impact of native title legislation on Indigenous human rights (Native Title Report), as well as a range of educational, awareness raising and legislative scrutiny activities. The Commission also participates actively in UN fora on Indigenous rights.

The Commissioner has expertise, inter alia, in:

· Monitoring and evaluation of Indigenous issues for human rights compliance;

· Development of education curricula and community education resources;

· Legislative scrutiny; and

· Engagement with Indigenous communities.

Examples of the Commissioner’s work can be found at: www.humanrights.gov.au/social_justice/
	Darren Dick
Director – Social Justice Unit
HREOC
GPO Box 5218
SYDNEY   NSW   2001

Ph: +61 2 9284 9782
Email: darrendick@humanrights.gov.au

	New Zealand Human Rights Commission, Te Kāhui Tika Tangata
	Human Rights dimensions of the Treaty of Waitangi
The Treaty of Waitangi is New Zealand’s founding document .  It established a relationship between Maori (Tangata Whenua) and the Crown, a governance framework for the nation, guarantees of the existing rights of tangta whenua and a common citizenship for all.  It is widely accepted that there were significant breaches of the Treaty by the Crown, and that these are appropriately the subject of historical claims to the Waitangi Tribunal and of settlement negotiations between the Crown and tangata whenua. The Commission has a specific responsibility under the Human Rights Act (1993) to “promote by research, education and discussion a better understanding of the human rights dimensions of the Treaty of Waitangi and their relationship with domestic and international human rights law”.
From 2003-06 the Commission conducted a community dialogue process on human rights and the Treaty. This involved direct engagement with over 16,000 New Zealanders through symposiums, community dialogue sessions and presentations. One of the key issues identified by participants was the health of the Crown-Tangata Whenua relationship, recognising that if the relationship isn’t healthy, it limits recognition of indigenous rights, affects harmonious relations, and prevents the promise of the Treaty being fully recognised.  The Commission consequently initiated a project on this topic in 2006-07.  It included the identification of relationships that demonstrate good practice, the publication of a monthly e-newsletter, Whitwhiti Korero, to promote these, and the organisation of a number of forums and round tables to explore the issues in more detail.  
The Commission is now growing a network of people and organisations interested in the development of positive and effective relationships between the Crown and Tangata Whenua, to provide them with examples of best practice and in particular to promote the human rights dimensions of the Treaty relationship.  The network provides a vehicle for identifying, acknowledging and sharing examples of good practice in Crown-Tangata Whenua relationships.  Coupled with the information resources developed by the Commission, this will enable government agencies, community groups and Tangata Whenua to apply that information as appropriate to their own situations to more fully realise human rights and to strengthen relationships. Further detail on both the community dialogue process and the Crown-Tanagta Whenua relationship project is available to NHRIs.
	Bill Hamilton
Kaiwhakarite

Phone: +64 4 471 6743
Fax: + 64 4 471 6759
Email: BillH@hrc.co.nz
PO Box 12411, Thorndon
Wellington 6144

	New Zealand Human Rights Commission, Te Kāhui Tika Tangata and Commission for Human Rights, Philippines partnership project.

	Human Rights in the Philippines
In February 2008, the NZHRC formally began a bilateral partnership with the Commission for Human Rights in the Philippines. The NZHRC has been funded by NZAID  through the Overseas Development Agency contestable fund to develop and deliver a project in partnership with the CHRP with a particular focus on three predominantly indigenous communities in the Philippines and the agencies of the State that most impact on the human rights of the people in these communities. The purpose of the project is to contribute to the reduction of human rights abuses in the Philippines by supporting the CHRP to extend and deepen its engagement with these three predominantly indigenous communities and with the local agencies of the State in those communities in particular the Defence and Police Forces.
Plans for the project will shortly be available.
	Dr Jill Chrisp
Senior Advisor Human Rights and Race Relations
NZHRC

PO Box 6751, Wellesley Street
Auckland, New Zealand
Phone: +64 9 306 2656
Fax: +64 9 377 3593
Email: jillc@hrc.co.nz

	Commission on Human Rights of the Philippines
	In 2004, the CHRP entered into a Metagora partnership agreement with the Organization for Economic Cooperation and Development (OECD) with the over-all objective of measuring democracy, human rights and governance using evidence-based diagnosis (both qualitative and quantitative approaches).  The CHRP embarked on a pilot study entitled “A Study to Diagnose the Indigenous Peoples’ Rights to Ancestral Domains and Ancestral Lands in Three Ancestral Domains in the Philippines” and involved as local partners the National Statistical Coordination Board (NSCB), National Statistical Office (NSO), Statistical Research and Training Center (SRTC), National Commission on Indigenous Peoples (NCIP), ESCRASia, PhilRights and the academe.

The study demonstrates that convergent efforts and sharing of substantive and technical expertise between and among statistical agencies and national human rights institution and agencies, human rights NGOs and the academe can measure human rights of indigenous peoples with the use of the rights based conceptual framework and the combination of quantitative and qualitative approaches.

Metagora Training Materials can be found at www.metagora.org/trainingmaterials/casestudy.
	Ms. Jacqueline B. Veloria Mejia
Executive Director, CHRP

SAAC Building, Commonwealth Avenue
University of the Philippines Complex
Diliman, Quezon City, PHILS

Phone: +632 928 7240 / +632 927 5790
Fax: +632 928 7240
Email: jake_mejia@rocketmail.com


	Other areas of expertise

	Organisation
	Description of expertise and projects
	Contact

	Australian Human Rights and Equal Opportunity Commission
	Public education, policy development and advocacy on issues of age discrimination particularly against older people in relation to engagement in paid employment
	Ms Cassandra Goldie
Director, Sex Discrimination Unit
HREOC
GPO Box 5218
SYDNEY   NSW   2001

Phone: +61 2 9284 9617
Fax: +61 2 9284 9789
email: cassandragoldie@humanrights.gov.au

	New Zealand Human Rights Commission, Te Kāhui Tika Tangata
	Using and promoting the human rights approach 

The human rights approach is a comparatively new framework, first presented by the United Nations Economic and Social Council, in its Report of the Secretary-General: Promotion and protection of human rights – human rights and bioethics (E/CN.4/2003/98, at page 8). The Commission has adapted best international practice to develop a human rights approach that is relevant and appropriate to the New Zealand context.  It is an effective conceptual framework for policy and practice on broader human rights beyond unlawful discrimination. 

The human rights approach involves:

· the linking of decision-making at every level to human rights standards at the international level as set out in the various human rights covenants and treaties; 

· identification of all relevant human rights involved, and a balancing of rights, where necessary, to maximise respect for all rights and right-holders. When balancing rights the priority should be given to the most vulnerable;

· accountability for actions and decisions, which allows individuals and groups to complain about decisions that affect them adversely; 

· empowerment of individuals and groups by allowing them to use rights as leverage for action and to legitimise their voice in decision-making;

· an emphasis on the participation of individuals and groups in decision-making; and

· non-discrimination among individuals and groups through equal enjoyment of rights and obligations by all. 

Using a human rights approach to develop and deliver legislation, policy and practice helps to sustain democracy.  The approach helps to make accessible the legislation which protects human rights, and to incorporate consideration of economic, social and cultural rights as well as civil and political rights. It also assists all rights-holders to assess how their rights can be put at the heart of the design and delivery of public services, and balanced against other people’s rights, recognising that everyone is entitled to be treated with dignity and respect.

The Commission therefore promotes the use of the human rights approach to those involved in the development of legislation, policy and practice.  The Commission is developing tools to promote the human rights approach with policy makers, organisations and individuals, and these will be available as a resource to other NHRIs.
	Susan Biggs
Manager, Strategic Policy Team
Phone: +64 4 474 0720
Fax: +64 4 471 6759
Email: SusanB@hrc.co.nz
Dr Jill Chrisp
Senior Advisor Human Rights and Race Relations
NZHRC

Phone: +64 9 306 2656
Fax: +64 9 377 3593
Email: jillc@hrc.co.nz

	Commission on Human Rights of the Philippines
	Following the call of the United Nations at the 1993 Vienna Conference, the Philippines formulated a National Action Plan on Human Rights with the CHRP as the lead agency.  The formulation and development of the plan involved all concerned stakeholders from the government, non-governmental organizations, peoples’ organizations and civil society and identified sixteen vulnerable and marginalized sectors of Philippine society as targets for programme, administrative and legislative measures.  The plan was developed even before the UN came out with the guidelines for the formulation, reporting and monitoring of human rights action plans.  In fact, the Philippines has been cited as one of the three countries which was the first to formulate a national human rights action plan.

Copy of the plan (both in substance and process) is available upon request.

Establishment of Barangay (Village) Human Rights Action Centers  (BHRACs) – The BHRAC program is a human rights community support program, in cooperation with local governments, at the grassroots level performing four main functions on a pro bono basis: Receiving and Monitoring of HR Complaints, Education and Information Campaigns, Coordination and Referral; and Community Mobilization. As of June 2007, the Commission was able to establish 32,377 or 77.10% BHRACs nationwide out of 41,992 barangays in the country.
	Ms. Jacqueline B. Veloria Mejia
Executive Director, CHRP

SAAC Building, Commonwealth Avenue
University of the Philippines Complex
Diliman, Quezon City, PHILS

Phone: +632 928 7240 / +632 927 5790
Fax: +632 928 7240
Email: jake_mejia@rocketmail.com


Page 2 of 26

